
Conversant Products, a global leader in the Mobile Phone Repair Industry, announced today its
expanded ISO certifications. Having practiced ISO procedures for the past 14 years, we have now
added another quality assurance level with ISO 13485:2016 and ISO 9001:2015 certification. 

ISO 9001 certification is recognized worldwide and ensures a number of quality management
principles are in place, including a strong customer focus, support of top management, the
process approach, and continual improvement. ISO 13485:2016, an additional quality certification
specifically for the medical device industry, focuses on key quality aspects such as product safety,
corrective and preventive action, and risk management. 

“All of us at Conversant Products are proud of this accomplishment, and we are committed to the
quality assurance and continual improvement that it represents,” stated Mike Sullivan, Conversant
Products President and CEO. “It reinforces our position as the partner of choice in the Mobile
Phone Repair Industry and our commitment to providing cost-effective and high-quality support
to our customers.”
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